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Company
Access Diabetic 

Supply
American Diabetes 

Wholesale
Better Living 

Now
CCS Medical  

Edgepark Medical 
Supplies

Location
Pompano Beach, Florida Deerfield Beach, Florida Hauppauge,  

New York
Clearwater, Florida. Six 
distribution centers 

Twinsburg, Ohio. Five 
distribution centers  

Years in 
Business

6 5 15 17 79

Products 
Provided

• Diabetes
• COPD
• Chronic bronchitis
• Emphysema
• Asthma
• Impotence
• Arthritis
• Prescription meds
• Ostomy

• Diabetes testing 
• Insulin pump supplies 
• A1c Kits 
• Diabetic nutrition 
• Wound care supplies 
• Diabetic shoes 
• Diabetic dermatology   
•  ED vacuum therapy systems
• Respiratory products 
• Insulin syringes 
• Diabetic podiatric products 
• Blood pressure monitors 
• Dietary supplements 
• Urinalysis test strips 
•  Glucometer software and 

cables

• Respiratory   
• Ostomy
• Wound care  
• Urology
•  Prescription 

medicines
• Mastectomy  
• Vitamins
• Medical supplies

•  Diabetes testing 
• Insulin pumps and insulin
•  Respiratory medications
• Wound care 
•  Ostomy and urological 
• Incontinence 
• ED vacuum therapy system
• Fully licensed pharmacy  

• Diabetes testing 
• Insulin pumps and supplies 
• Ostomy 
• Urological and incontinence 
• Wound care and skin care 
•  Respiratory and 

tracheostomy 
•  Enteral formula and supplies
• TENS       
• Impotence 
• Pediatric products

Key 
Services

• Free glucose meter
• Free home delivery
•  Free insurance benefit 

analysis
• No paperwork
• No up-front cost
• Free training
•  Free educational material 

(diabetes, respiratory 
ailments)

•  Accept Medicare, Medicaid 
in select states and most 
private insurance

•  Reorder reminder program
• Bilingual staff
•  Most prescription plans 

accepted

• No insurance required                 
• Free meters                             
•  Everyone saves 30% to 60% 

off retail     
• Monthly packages   
•  Automatic periodic ship-

ments                                      
• Superior customer service
• Bilingual representatives
• No forms or fees
• Fast shipping nationwide
• User-friendly website
• Simple and easy ordering
• Weekly newsletter
• Blogs and forums
• LiveChat service
•   E-mail notification of ship-

ping and reminders

• Bilingual staff
•  Educational classes
•  Free home delivery

•  Single-source    
•  Choice of quality and name-

brand products
•  Free home delivery
•  Verify insurance, help patients 

understand benefits
•  Complete insurance processing
•  Accept Medicare, Medicaid in 

most states and many private 
insurance plans

•  No up-front cost
•  No waiting for reimbursement 

(deductible or co-pay may 
apply)

•  Patient education program
•  Access to CDEs and other 

healthcare professionals
•  Bilingual staff

•  Over 25,000 items
•  Extensive health plan 

coverage
•  Accept Medicare on most 

products
•  No out-of-pocket costs 

(deductibles and co-pays 
may apply)

•  Verify insurance
•   Complete insurance 

processing
•  Bilingual staff
•  24-hour automated ordering
•  E-mail shipment notification 
• Reorder reminder program
•  Free glucometers for most 

health plans 
• Clinicians, CDEs available

Timeline  
for  

Delivery

Two to three days
Next-day FedEx for 
prescriptions

Overnight to priority service 
available. Most orders ship 
within 24 hours

One to three days One to three days  
(overnight if needed)

One to three business days  
(overnight if needed)

Free  
Delivery

Yes Yes, for orders over $100 See website for 
directions

Yes Yes

Contact 
Information

New customer enrollment 
(888) 759-9842
Diabetes existing customer 
hotline 
(800) 276-5712
www.diabeticsupply.com
www.respiratory 
medcare.com

www. 
AmericanDiabetesWholesale.
com 
877-241-9002 

www.
betterlivingnow.com

(877) 238-5486

www.ccsmed.com
Diabetes/Corporate 
Headquarters  (800) 726-9811
Respiratory (800) 424-0920              
Wound Care (800) 690-1255
Urological (888) 724-4357
Ostomy (800) 577-8345
Insulin Pump (800) 599-7521

www.edgepark.com   

(800) 321-0591
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Focus Express  
Mail Pharmacy

Liberty
Medical

Medicool, Inc.
Mini

Pharmacy
Pharmacy  

Distributor Services
Western Diabetic 

Supply

Horsham, Pennsylvania Port St. Lucie, Florida Torrance, California Los Angeles, California Jupiter, Florida Ogden, Utah

6 18 19 28 11 4

•  Insulin pumps and pump 
supplies

•  All brands of glucose 
testing supplies

•  Full service prescription 
pharmacy including all 
medications for diabetes, 
organ transplants, 
fertility, arthritis, 
impotence, lupus, 
asthma, and much more

•  Diabetes testing 
supplies

•  Prescription medica-
tions

• A1c testing
• Ostomy supplies

• Diabetes •   Diabetes medications 
and supplies

•   Insulin pump 
and insulin pump 
supplies

•    Prescription 
medications

•  Medical supplies
•  Wound care supplies
•  Asthma medications

• Diabetic testing supplies
• Insulin pumps and supplies
• Impotence devices 
• Disease management programs
• Prescription medications

•   Diabetes testing 
supplies

•   Meters, strips, 
syringes, etc.

•   Insulin pumps/Infusion 
sets

•  Medtronic MiniMed 
pump distributor

•  Pump supply distributor 
for all pump manufactur-
ers

•  Roche Diagnostics 
authorized insulin pump 
distributor

•  Specialists in private 
insurance verification 
and billing for qualified 
patients

•  Full service prescription 
pharmacy

•  Over 100 years of 
pharmacy experience and 
50 years of specialized 
diabetes experience

•  Home delivery of  
diabetes testing  
supplies

•  Complete and file 
Medicare and

 insurance claims
• Verify insurance
•  No up-front out-of-

pocket expense for 
qualified beneficia-
ries; co-payments 
and deductibles 
apply

•  No waiting for re-
imbursement from 
Medicare and/or 
insurance

•  No charge for ship-
ping

 •  Direct billing to 
both Medicare 
and private 
insurance

•  Testing supplies
•  Impotence aids
•  Diabetic shoes 

covered by the 
Medicare Shoe Bill

•   Free delivery nation-
wide

•   Most prescription 
plans accepted

•   No out-of-pocket 
expense for qualified 
patients; co-pay and 
deductibles apply

•   Pump and pump  
supplies

•   Free educational 
material

•  Multilingual staff

• No charge home delivery
•  No charge insurance benefit analysis, 

help patients understand benefits
• All paperwork handled for you
•  No up-front out-of-pocket expense 

for qualified beneficiaries;co-
payments and deductibles may 
apply

• Training at no charge
•  Educational material at no charge
•  Most pharmacy and medical plans 

accepted for testing supplies
• nationwide shipping
•  Always live phone representatives, 

re-order courtesy calls
•  Bilingual representatives
• 24 hour ordering available
•  No charge glucometers for most 

health plan members

Free: 
•  Easy home delivery 
•   Insurance benefits 

assessment
•   Medicare/insurance 

claim submittal (No 
money up-front)

•   Diabetes information 
materials

Overnight (if needed) Two to three days Within 24 hours of 
order

Next day One to three days (overnight if 
needed)

0-3 days  
(Always at least Priority 
Mail)

Yes, for insurance patients 
Minimal shipping charges 
for e-commerce items

Yes Yes, for  Medicare 
paid supplies

Yes Yes Yes

www.focuspharmacy.com

(866) 403-6287

www.libertymedical.
com

(866) 493-3436

www.medicool.com

(800) 433-2469

www.minipharmacy.
com
(888) 545-6464 
(800) 280-2939 (Fax)

Toll free 1-800-440-2417 or  
www. 
pharmacydistributorservices.com

www.WesternDiabetic.
com 
(877) 937-8342 (WEST-
DIA)


